
CALLING 2-1-1
 If a youth is in crisis, dial 2-1-1 (open 24/7), select “1”, and the crisis staff will link individuals

to the appropriate mobile crisis provider for a city/town.

 Caregivers or youth in distress can call 2-1-1 for help.

An operator will pick up your call, (this person is not a therapist) &
you will be linked to the local clinical service for your area.  Andover, Hebron, Marlborough, and

Columbia are covered by Community Health Resources (CHR).
 

A CHR Mobile Crisis Intervention Services (MCIS) clinician will conduct an assessment over the
phone to learn from the caller what is occurring and will then decide if an onsite evaluation

(home, school, in the community) is necessary to further assess the youth in crisis, or if services
can be triaged by phone.  

Website: 2-1-1 Psychiatric Services for Youth

MENTAL HEALTH CRISIS RESOURCES

- TURN OVER FOR MORE -

Disclaimer: This crisis information handout is intended as a resource to provide general information and guidance. It is not a
substitute for professional advice or intervention. Parents and guardians are encouraged to use their best judgment and seek

appropriate support and assistance for any potential safety concerns. If you believe a youth is in immediate danger, please
contact emergency services or a qualified professional immediately.

Emotional signs: rapid mood swings, increased depressed mood, anxiety or irritability.

Physical signs: inability to perform daily tasks like personal hygiene, going to school
or work or increased isolation from others.

Behavioral signs: physical aggression, destruction of property, impulsive or risky
behaviors, using drugs/alcohol, or self-harming actions.

Cognitive signs: losing touch with reality, experiencing auditory or visual
hallucinations, paranoia or having thoughts of suicide or harm toward oneself or

others.

POSSIBLE SIGNS TO CALL CRISIS PROVIDERS

 Following the initial crisis, the clinician and other members of the CHR Mobile Crisis
Intervention Services (MCIS) team will meet with the family for up to six weeks, develop a Crisis

Safety Plan, and connect them with additional mental and behavioral health resources within
the community. Services are voluntary.

Hours of Operation: Trained Mental Health Clinicians are available to be dispatched to the
home or community for an evaluation within 45 minutes, 24 hours a day, 365 days a year, in

person or by phone. 

Who is it for?  Mobile Crisis is available for any youth 0-17 years old, who is experiencing a
mental/behavioral health crisis.

 Individuals who are 18 can be served by MCIS if they are referred by a high school staff
member. Otherwise, Adult Crisis Services should be utilized through 2-1-1.

MOBILE CRISIS INTERVENTION SERVICES 

https://uwc.211ct.org/mental-health-crisis-intervention-services-connecticut/


TEXTING OR CALLING 9-8-8
Calling or texting 9-8-8 will connect a person in crisis to compassionate care and support for

any mental health or substance use-related distress. 

Dial or text 9-8-8 to be connected to a kind and caring staff member.

24/7 service, even on weekends and holidays.

Completely confidential.

98% of people who call/text 988 do not end up requiring additional services.

- TURN OVER FOR MORE -

If there is a medical emergency or injury 9-1-1 should be called. 

**See Other Side for Mobile Crisis Intervention Services (MCIS) information: MCIS may
recommend the youth be evaluated at the local hospital after assessing the level of care the youth

needs.
 MCIS staff coordinate with the hospital to ensure the youth receives appropriate care. This

includes communicating the youth's condition, the interventions provided, and any
recommendations for further evaluation.

Transport to Hospital: If the situation requires, the youth is transported to the hospital for a more
comprehensive evaluation. MCIS staff may accompany the youth to ensure continuity of care and

provide support during transport.

Hospital Evaluation: At the hospital, the youth undergoes a thorough psychiatric evaluation by
medical professionals. This may include physical examinations, diagnostic tests, and

consultations with specialists. Wait times for evaluations at the ED vary greatly.

CALLING 9-1-1 & EMERGENCY DEPARTMENT (ED) EVALUATION

THE VILLAGE URGENT CRISIS CENTER
Provides outpatient services for children, adolescents, and teens who are experiencing an

urgent mental or behavioral health crisis.

No appointment or referral necessary.

Not an emergency department, call 9-1-1 if there is an emergency.

Hours:
Monday - Friday 7:00 am - 11:00 pm

Saturday 3:00pm - 11:00 pm

Located at: 1680 Albany Avenue, Hartford, CT
Phone: (860) 297-0520

Website: https://thevillage.org/programs/urgent-crisis-center-ucc/
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contact emergency services or a qualified professional immediately.
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